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PROGRAM AT A GLANCE

* Major courses offered 100% online
to offer flexibility and convenience

*« Some prerequisite courses may not
be available online

* Health services administrators play
an important role in managing public
health systems, health care systems,
and hospital networks

¢ Success Coach support from
admission through graduation from a
UCF Online program

* Required internship
* Possible job titles:

« Patient Care Services
Administrator

» Medical Office Manager
* Human Resources Associate

* Pharmaceutical Sales
Representative

* Nursing Home Administrator
« Community Health Manager

WELCOME

It is my honor and pleasure to introduce you to the University of Central Florida (UCF).
At UCF, we are energetic. We are bold. We are big. Our size allows us to lead innovating
change, and transform more lives. Our unique educational model that integrates strong
academics with authentic learning opportunities is extremely well suited to meet the
evolving needs of today’s student and the world in which we live.

Students are supported throughout their UCF Online academic careers by a Success
Coach, from admission through graduation. UCF Online programs are designed and
taught by the same faculty who teach classes on our campuses. UCF is committed to
this model, and our students benefit from it.

Health services administrators are health care professionals who play an important role
in managing public health systems, health care systems and hospital networks. They
are typically responsible for budgeting, accounting, human resources, marketing and
training. Health care administrators ensure that health care facilities and health systems
are running smoothly so that the highest quality of health care can be delivered.

UCF’s Health Services Administration bachelor’s degree is analogous to a business
degree in many ways, and it is designed to educate future health services administrators
and health care managers on how to effectively plan, direct and coordinate the delivery
of health care. Our undergraduate program will also prepare students for an advanced
degree in health services administration or other related disciplines.

Our students transition seamlessly from their classes to applied work environments
from experiences gained at UCF, and begin making big impacts. College of Community
Innovation and Education faculty, staff, students, alumni, and partners are committed
to transforming education to take full advantage of meaningful learning opportunities
gained from a UCF Bachelor of Science in Health Services Administration degree. We
welcome you to join us as we unleash the potential our students, our communities, and
the world.

Best regards,

Mark E. Bush, DHA, MBA
Program Director
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CURRICULUM

Core Requirements - Advanced Level - 48 Credit Hours

*« HSA 3104 Health Services Administration Cornerstone (3 credit hours)
*« HSA 3111 U.S. Health Care Systems (3 credit hours)

*« HSA 3170 Health Care Finance (3 credit hours)

*HSA 3222 Long Term Care and Administration (3 credit hours)

* HSA 3430 Health Care Economics (3 credit hours)

*« HSA 4109 Principles of Healthcare Reimbursement, Insurance, and Managed Care Plans (3
credit hours)

* HSC 4201 Community Health (3 credit hours)

*« HSA 4180 Organization & Management for Health Agencies | (3 credit hours)
* HIM 4508C Quality Management (3 credit hours)

*« HSA 4702 Health Sciences Research Methods (3 credit hours)

*« HSC 3537 Medical Terminology (3 credit hours)

*«HSC 4500 Epidemiology (3 credit hours)

«HSC 4652 Health Law and Ethics (3 credit hours)

*« HSA 4184 Organization & Management for Health Agencies Il (3 credit hours)
*« HSA 4191 Fundamentals of Health Information Technology (3 credit hours)

* HSA 4850 Health Services Administration Internship (3 credit hours)

- THSA 4853 Internship Orientation (O credit hours)

Capstone Requirements

* HSA 4939 Health Services Administration Capstone (3 credit hours)

"Course must be completed no more than one semester prior to HSA 4850.
" Other curriculum requirements may need to be met such as 15 hours of common

program prerequisites for the major. Refer to the UCF Undergraduate Catalog for
additional information.

ADMISSIONS REQUIREMENTS

General UCF admission requirements must be met but the program does have an exit
GPA requirement. Students must earn a “C” (2.0) or better in each Health Services
Administration course.

PROGRAM TUITION PROGRAM CONTACT
In-State Mark E. Bush, DHA, MBA
$179.19 per credit hour HSAInfo@ucf.edu

407-823-2359
Out-of-State
$715.80 per credit hour

Current Undergraduate Tuition and
Fee Rates Spring 2020



